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ABSTRACT

The travel and tourism .industry has led the way in adapting to new technologies for decades.
Modern travelers are sophisticated and knowledgeable because they have all the information they
need to make quick decisions. Augmented Reality (AR), Virtual Reality (VR), and Artificial
Intelligence (AI) are becoming possible as the world becomes more intelligent and advanced. This
works effectively in education, healthcare, marketing, and communication. The present research
uses smart tourism strategies to build a sustainable ecosystem at destinations, which boosts
competitiveness and facilitates value co-creation among stakeholders. Research suggests that
industry-led and government-initiated projects prioritize smart applications in destinations in theory
but not in practice. India has little research on gamification, smart wearable technology at travel
destinations, and AR/VR applications. Kerala, a tourism pioneer in India, is the focus of the study.
The study proposes a framework for destination management and tourism competitiveness using
smart tourism applications and examines the practical applications of smart tourism tools and
technologies at -destinations. -A-mixed -methodology approach uses quantitative and qualitative
methods to analyse the data to clarify the findings. The findings affect destination management,
strategic planning, and smart technology use at travel destinations.
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